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!hat means if you ha/e 0,222 clients5customers and 022 refer one additional
ne8 client, that9s 022 ne8 clients times :;,222 lifetime /alue.  =r :;22,222
in future business locked in during year one alone.  Aimply for ha/ing a
system.

In actual fact, a referral system can produce /astly more.  Dhat if your 022
clients each refer E ne8 onesF  Go8 8e9re up to a :0,222,222 in ne8
lifetime /alue.

=f course, 8e can play 8ith numbers all day.  !he reality is that businesses
8ith a AHA!IJ 8ill multiply the outcome, and reap the benefits of gro8th
in an other8ise tight market.

Ao 8hy don9t businesses ha/e referral systems, and 8hy do they routinely
miss opportunitiesFK

! ! ! " # $%&%$' " ( )&( ) *+*' *&, - $%. ) /  If you don9t systemise the process,
LGD measure, LGD ha/e conseNuence O the good intentions to
seek referrals 8ill dissipate Pust as Nuickly.

! ! 0 *1+%. &23(&( )2) ( ($4*&+*&5+22+, " 4' &23(&# 3*' &6)364) /  !hey feel
a8k8ard, uncomfortable, and perhaps deep do8n, e/en fear rePection
if they ha/e to ask for referrals.  Qa/ing Rprops9 Sin the form of a
script as part of the systemT takes the pressure off them.

! ! 7 4+)%' *&8 +44&+%' )%5&' 3&( )2) (9&$%5&8 3%:' /  DhyF  Uecause it is
incon/enient.  !hey don9t ha/e any 8ay of passing on your Rstory9.
It becomes all too hard, and it9s not top of mind.  Hou need to create
the Rcollateral9 V a referral de/ice -  to make it easy for them, and
referrals 8ill flo8.

! ! ; - $' &' 3&< = &8 +' - &+%, 3# +%. &()2) ( ($4*>  Hou must ha/e the Rback
end9 processes in place, and treat that referral like pure gold.  If it
goes cold, or it9s treated as RPust another name to follo8 up9, you not
only lose a potential ne8 customer, you lose the good8ill of an
existing one.

!! ? )&5+*, ) (%+%. / Jake sure your entire referral system has the checks
and balances to identify and attract only the client profile you
DLG!, and an early Rfilter9 system to ethically disNualify those you
don9t.

! ! ? )&6$' +)%' /  I/en 8ith all these things in place, you ha/e to be
patient and gently persistent.  Yust sending out a letter asking your
existing clients to refer others may not produce referrals. If they9re
excited about you, they DIZZ refer.  Uut it also depends on ho8 8ell
you9/e educated them o/er a period of time to refer.  If you9re
starting from a cold start, you9ll need to be patient.
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!"#$ &'() * +ines 01en "$ 2ours 6 or a lin9 to download a =hite ?a1er or

@1ac9aged inforDationEF

G0HIJ! " #$%#&' ( ! )* +, - . #/0, * F  Khe search engines have created a vast

1ool of 1ros1ects who MN?MOK to find inforDationF  0ffer the inforDation

they are loo9ing forQ and you will get a conversionF  InterestinglyQ weEve had

weS develo1ers fight us @tooth and nailE to 9ee1 the site @siD1leEF  Khey

thin9 having @too Dany wordsE s1oils the aesthetics of their creationF  Tet

when weEve got theD to agree to a sDall test 1anel offering detailed

inforDationQ this 1art of the site has attracted the vast DaUority of the clic9sV

WonEt Se swayedF  InforDation is vitalF

GIXMJ!1 ' 2 34' //' - !50&* 67F =eSsite visitors who are not yet ready to Suy

froD you are often willing to give you their eDail address and contact details

to get a newsletter with latest 1roduct develo1DentsQ hints and ti1sQ case

studiesQ articles and s1ecial offersF  Khis can generate a significant

@conversionE of weSsite visitorsF

SINJ! 8 6/, - ' 37, * ( ' - 39  It often ta9es Setween & and ) contacts Sefore a

1ros1ect is willing to say yes to your offerF  Khis can Se as suStle as Doving

to the neZt ste1 in your sales funnel such as re[uesting your @Dore

inforDationE 1ac9ageQ or as direct as 1honing you or re[uesting an

a11ointDentF \n autores1onder is an autoDatic res1onse eDail sent in

res1onse to an action ta9en on your weSsite * usually involving the 1ros1ect

@o1ting inE to an offer such as a Dini]courseQ eDail newsletter or 1ac9aged

inforDationF  \n autores1onse @constant contactE caD1aign with

a11ro1riately s1aced eDails increases to1 of Dind awarenessQ educates the

1ros1ectQ creates a level of trust and relationshi1Q and significantly increases

your chances of @getting the orderEF

SMXM^J 5: ; !< 5' #-$=!: * &0* ' !; 7/0. 03#/0, * 9  _ost traffic for a weSsite is

generated Sy search engines such as `oogle and TahooF  Tour weSsite Dust

Se search engine friendlyF  =hen the search engines visit your weSsite to

view what is on each 1ageQ the teZt they see Dust Se written in such a way

that the search engine can understand eZactly what each 1age is aSoutF

Hnless this is done effectivelyQ the search engine will overloo9 your 1age as

a relevant Datch to a searcherF

Khis Deans tightly written @clean codeE athe 2K_+ code which sits Sehind

your weSsite and is res1onsiSle for everything you see on a coD1uter

screenbF  It also Deans having relevantQ authoritative weSsites lin9ing to your

weSsite to increase your search engine ran9ingF Tour @eZ1ertE S20H+W Se

very faDiliar with thisF

MI`2KJ! " #>!" ' - !? 40$%!8 ( @' - /030* &9  If your goal is to [uic9ly increase

trafficQ then ?ay ?er Olic9 advertising via `oogle \dwords and Tahoo

S1onsored Search will 1lay an iD1ortant roleF Khis increase trafficQ and the

statistics generated will give you valuaSle inforDation aSout search engine

Dar9etingQ so in tiDe your @1aid forE traffic can SecoDe free trafficF
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!"#$ #%&'%($')%"#$#*%+
You now have in your hands, 10 proven strategies for recession proofing
your business.  :ndeed, these are strategies for generating huge windfall
profits while your competitors batten down to weather the approaching
‘financial tsunami’.

Are there more than 10 recession proofing strategies@  Af course.  Your BFA
or accountant will have a long list of additional initiatives to trim costs that
go straight to bottom line profit.  And there are more you could apply from a
marketing perspective too.

, - &%&" ./%./%01' - &%&02.34%$05.67%(' 8- /#6%08&.' 3%+  with strategies you can
apply quickly, often without much or any further cost … and that offer
exponential results.

You don’t have to do them all at once.  You don’t even have to do them all.
The key is to pinpoint which of these ten strategies are right for your
business, right now.  And then to take actionI  The old adage applies here:  :f
you take action, you’re guaranteed to get a positive outcome.  :f you don’t,
you’re guaranteed that nothing will change.

You have a choice.  Batten down, close the shutters to opportunity … and
hope that you’re not buried as the storm blows over.  Ar you can look at that
storm as a ‘windfall’ … and harness this opportunity to send your
profitability and your competitive advantage soaring.

! #9::%4-.6#%;'-%+

There’re enough idea starters in this report to not only get your ‘creative
marketing Luices’ going, but to get YAM going.

That said, if you feel you don’t have time to figure out how to structure and
then implement these vital initiatives in time … we’ll provide you with the
specific tools and then guide you.  Ar take the load off you and develop the
strategies for you.  :n fact, we are currently putting together programs for
our clients to help them with exactly that - strategy implementation.

<=>%?@@AB=?%@C?=@D

For some, we’ll simply be providing a D:Y ‘toolkit’ … with all the tools to
implement each initiative.  For these D:Y clients, we’ll be conducting
sessions by phone, prioritising their strategies and guiding them through the
implementation phases.

?"#%(-::%EFAGGHGF%I@AAG<%JC9%@C?=@D%K%L.&"%I#/-:&/%M'$5'$0&.'3

:f you’d prefer to have us working with you at a higher, ‘sleeves rolled up’
level … actually working with you to tighten your sales processes, to write
your marketing collateral, help implement new value based pricing
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